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Online dating websites & apps: When the search for love turns out 
be more expensive than expected 
 
Valentine’s Day is coming up. Especially in times of lockdowns all over Europe, more and more 

people are turning to dating websites or apps like Tinder or Parship around this time. We give 

tips online daters should bear in mind to avoid cost traps.  

 

Promises lure into expensive subscription traps 

The advertising industry has not only had its eye on couples, but also on singles. Especially around 

Valentine's Day, dating websites and apps lure singles with trial memberships and discount offers. The 

promise is that users will quickly find like-minded people who are looking for love. 

 

Rude awakening a few days after 

However, some of these supposed offers prove to be traps. Users of dating websites frequently turn 

towards the European Consumer Centres Network (ECC-Net) with complaints. The reasons are 

subscriptions that turn out be more expensive than expected and problems when cancelling. 

 

Many users do not know that if they sign a membership on a dating website or app, they have a 14-day 

right of withdrawal. This means that they have about two weeks to change their mind and cancel the 

contract even though they started using the dating service. 

 

High costs when cancelling the contract  

In the past, dating platforms across Europe, such as Parship, often have asked high compensation to 

be paid by the customer, despite the customer's successful withdrawal.  

 

André-Schulze Wethmar, lawyer at ECC Germany, explains: 

 

"The shortest membership at Parship for example costs about 480 euros. We know of some cases 

where consumers were asked to pay 75 percent of that amount, which means about 360 euros, as a 

compensation. Even though they had withdrawn from the subscription correctly and within the 

prescribed time. In 2020, the European Court of Justice has ruled that 75 percent is too high and 

therefore inadmissible. Good news for consumers!” 

 

ECJ strengthens consumer rights 

The European Court of Justice has ruled that the dating website providers may only claim a proportional 

value compensation. This means that they are allowed to charge money, but only for the time the 

customer has actually used the service. For additional services such as personality tests, dating 

platforms are allowed to charge more. However, the price of those additional services must be 

displayed accordingly when the membership is concluded. 
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Beware of automatic renewals 

Some dating apps and websites state in their terms and conditions that the subscription is automatically 

renewed. If a user forgets to cancel in time, they will have to continue paying. 

 

Consumers in France and Austria are better off in this case since their national laws are more protective 

than the current European wide ones. Service providers have the obligation to remind customers from 

these countries in writing and in time that their subscription is about to be prolonged if they don’t 

actively quit it. 

 

The so-called digital content and digital services Directive ((EU) 2019/770), which will apply at a 

European level from January 2022, will create a more uniform framework for contracts for digital content 

and services and should lead to stronger consumer ´right in the EU, also when it comes to online 

dating.  
 

Context: 
Each EU country as well as Iceland, Norway and the United Kingdom have a European Consumer Centre and together 

they form the ECC-Net. The ECC-Net informs consumers in Europe about their rights and provides free help with cross-

border problems. More information is available on the website of the EU Commission, which co-finances the network: 

www.eccnet.eu  

http://www.eccnet.eu/
http://www.eccnet.eu/

