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Our service is completely
free of charge for consumers
thanks to co-funding.

Our mission

Our network of 30 European Consumer Centres (ECCs)
empowers consumers to know their rights and take full
advantage of the opportunities the Single Market offers.

How we accomplish

our mission

The ECC-Net's legal experts assist consumers to solve
their cross-border problems free of charge by providing
strong legal expertise. The network offers a unique over-
view and reliable information about consumer affairs in
the Internal Market which can be used for policy making in
collaboration with European and national stakeholders.
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This publication was funded by the European Union’s Consumer Programme (2014-2020). The content of this publication represents the views of the author only and it is his/her sole responsibility; it cannot be considered to reflect the views of the European Com-
mission and/or the Consumers, Health, Agriculture and Food Executive Agency (CHAFEA) or any other body of the European Union. The European Commission and the Agency do not accept any responsibility for use that may be made of the information it contains.



https://www.youtube.com/watch?v=YUfBzdgFbPU
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